Cutter not Being
Recognized by Computer




Ty 1-1 Driver
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¢ Veriiy the driver s installed.

¢ Review: ther proper drverinstallationr guider o
VoUFclttERat:
— il /LW ettt ras, o faoywnlloziels/
= Under the “Drivers) 8t Downleads SEction




2-1 Connection

¢ Check the USB
cable and make
sure it 1s plugged
N te the computer
anadl the cutter:




2-2 Connection

¢ Verify the
connection on both
ends is tight.

¢ If the cable is
MeVING areund a
et A the plugp it
My net DErgEetting
2 §orE coRNECEIoN:




2-3 Connection

¢ If the computer is still not
recognizing the cutter, move the USB
cable to anether port on the
COmMpPULer.

o [he caple sheuld e pllggear directly,
INter ar computer USE! PO, not an
expandedrUSBErinex.




2-4 Connection

o If...

— the cutter is not
showing up in the
Device Manager

— the cutter is on

= No other problems L
exist with the cutter

¢ Then...

=herUsBrPort will
NEEGEorDE
heplaceak




The Enad

Please review: ol tuterials fior more infermation: on particular
fieatures.
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CutterPros.com/Hahn Ventures LLC is NOT liable for any software/attachments/instructions/download links/content
contained! in thisi presentation. Use the contents of this presentation AT YOUR OWN RISK. CutterPros.com/Hahn
\/entures LLC ist NOI responsible for any/ damages incurred to your computer hardware/software or any: possible
Viruses/Tirojans/malware or any other type of demaging| programs! that may: be contained! in the links and/or
attachments. It is your responsibility: to verify: the contents before using any: of the information contained in this
Fresentation. By using the contents in this emaill you: agree to hold CutterPros.com/Hahn Ventures! LLE harmiess of all
jability: andl damages. Youl agree that you are totally responsible for what) you put on your computer, software you
install on your computer and  files youl download te yourr computer:.




