WRITE PORT ERROR

Restart Your Computer

. Verify your cables aren’t damaged. You can check this by using your
cutter USB cable with another device (like a printer) and see if that
device works. Be very careful when removing the cable from the
cutter. It is fragile!

3. Go to Control Panel: Device Manager

a. For XP: Control Panel: System: Hardware: Device Manager

4. Click on your USB connection under the Ports section.
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5. Right-Click and select Properties
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6. Go to the Port Settings Tab.

USB Serial Port (COMA4) Properties |2 [

General | Port Settings | Driver I Details|

Z I USE Serial Port (COM4)

Device type: Ports {COM & LFT)
Manufacturer; FTDI

Location: on USE Seral Converter
Device status
[This dewvice is working property. -

OK || Cancel
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7. Verify your baud rate is set to 19200, 9600, or 4800. Whichever rate
you choose, this same rate needs to be set in Flexi and on the cutter
itself. Adjust the Flow Control to “None” from that same screen.
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8. If the COM number needs to be changed, you can click on the
Advanced Settings button.

Advanced Settings for COM4

COM Port Mumber: CoMa - _
LISE Transfer Sizes
Select lower settings to correct performance problems at low baud rates.

Defaults
Select higher settings for faster performance.
Receive (Bytes): 045 -
Transmit (Bytes): 4096 -
BM Options Miscellaneous Options

Select lower settings to correct responze problems. e m o

Serial Printer
Latency Timer {msec):

Cancel If Power Off

Tt Event On Surprise Removal

Minimum Read Timeout (msec): 0 = Set RTS On Close
Minimum Write Timeout (msec): Disable Modem Cirl At Startup

9. This system will have to be played around with a little bit. If
everything is set to 9600, and it’s still giving the error, try changing
them to 19200 and see if that works.

For a video tutorial, go to:

http://saintl.biz/files/Help Y ourself/movies/Flexi/Flexi8.5/Cannot%200pen%o
20Port%20and%20Write%20Port%20Error%20FAQ.swf
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FLEXI

1. To add a new setup, from Production Manager, go to Setup: Add

Add Setup... Ctrl+ N
Setup Properties... Ctrl+K
Change Device Port...

Default Job Properties...

Sender Dimensicns

Make Active

Test Cut

1 v 4] 1

RAM Free: 506.0 MB WM Free: 1.79 GB C: Free: 43.5:GB D: Free: 1.84.GB
FRAM Totsl: 1.87 GB WM Total: 2.00 GB C: Total: 137.2 GB D: Totsk 11.9 GB
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2. Select the brand and Cutter Type. The cutter should be plugged in and
turned on during this process.

—Choose a device
What is the brand name of your vinyl cLiter?

| PraCut >l

What s th e o roa e
=

~Choosze a device
VWhat is the brand name of your vinyl cutter?

| ProCut -]

VWhat is the model name of vour PraCut?

CR-630 Rd
CR-1200

CR-1300

CR-1200F

CR-730
CR-730F
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3. On the next page, select which COM port your cutter is connected to. This
information is on the device manager if you don’t know.

What dao you wart to call your new setup?

CRE30

How is your CE-630 connected to your computer?

192.168.0.166
132.1628.1.100
152.162.1.100_2
182.168.1.101

T IR : BRSSLA

Stop bitz: i 1

Flow contral: !Hardware

Hardwires [~ DTR W RTS [ DCD
[T DSR ™ LTS

[ < Back l Finish J[ Cancel ]
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3. Verify the Flow Control matches the setting in Device Manager. It
should be set to “None”

What do vou want to call your new setup?

CR-630

Hew is your CR-630 connected to your computer?

CoM3: _:J Browse..,

Bits per second: | 9600 vl
Data biks; | o _v_i
Party:  |None |

Stop bits: |1 -]

Flow contiel: | Hardware |

Hardware
Hardwires [ D{=0nA<08

[ DRtk

[

’ < Back l Finish ]’ Cancel J

4. Click Finish and you’re done!
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If a setting ever needs to be changed after the initial setup of the cutter in
Flexi, you can go to the cutter in Production Manager, right click and select
“Change Port”.
& Production Manager
File Edit Setup View Help

E'"rﬂut -3cutus Job Mame . Status . '
. L[] CR-730
= ProCut CR-6300

Change port...
' Delste

—Port

{coms:

Browse...

~Settings

Bitz per zecond:

Data bits:.

Parity:

Stop bits:

Flows contral;

[l psp: iETs




